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NAVIGATE YOUR HEALTHCARE




How do you look after your family
if you dont know where to look?

Best Doctors 360° navigation tool helps
members and their families navigate the
healthcare system and take control of their
own care. Here are the stories of four
Best Doctors members who discovered how
useful Best Doctors 360° can be.

Maria found a family physician. Returning to Ottawa
after a number of years overseas, Maria* was
unable to find a family physician and did not know
where to turn. She called Best Doctors. Through
Best Doctors 360°, Maria was provided with a list
of family physicians in her area that were accepting
new patients.

Levi accessed clinical trials. After reviewing Levi's
case, Best Doctors recommended a cancer
treatment that was available only through clinical
trials; unfortunately, Levi did not qualify for these

trials. Levi's Best Doctors Member Advocate
located the principal investigator for the study, as
well as the pharmaceutical company that was
providing funding, and requested a release of
the medication on a compassionate basis after
explaining Levi's situation. The Member Advocate
connected Levi's local treating physician with the
principal investigator for the clinical trial and Levi was
able to receive the medication in his local treating
hospital.

Lily connected to volunteer services. During her
InterConsultation for breast cancer, Lily needed a
service that would drive her to her chemo-
therapy appointments. Through Best Doctors 360°
navigation service, Lily's Member Advocate was
able to locate several volunteer organizations in
Lily’'s community that would drive her, free of
charge.

Dennis discovered additional government funding.
Dennis* acted as a caregiver for a family member,
whose worsening condition was becoming im-
possible for Dennis to deal with. He had neither
the training nor the reserves of energy to continue.
Through Best Doctors 360° navigation service
Dennis found information about government
funded homecare programs which provided both
expert help and homecare equipment to create

a safe environment for his loved one and family.

For more information, call 1877 419-BEST
(2378), visit bestdoctorscanada.com, or
view our interactive presentation at
bestdoctorscanada.com/360navigation

*Names have been changed to protect member privacy.
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