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Taking another look 
at taking another look.

Best Doctors® connects Canadians
and their treating physicians with
world-renowned specialists to

confirm the right diagnosis and treatment
options, without them having to leave
home. The service starts with a phone
call from our member. A Member 
Advocate, a Registered Nurse, takes
a complete medical history and gath-
ers all records, including diagnostic
test results, specialists’ reports and
unstained pathology samples.

An exhaustive analysis of the informa-
tion is completed by a multidisciplinary team of Harvard-trained physicians.
Any pathology involved is retested at a Centre of Excellence – University
Health Network, Dana-Farber Institute, M.D. Anderson Cancer Center or 
Memorial Sloan-Kettering Cancer Center – using the latest staining tech-
niques. The initial review produces a clinical synopsis; once complete, 
appropriate specialists from the peer-nominated Best Doctors Inc. global 
network are chosen to review it, confirm the diagnosis and recommend treat-
ment options. All findings are provided to the Best Doctors member and their
treating physician in a comprehensive report. 

Far from replacing the existing physician-patient relationship, Best Doctors 
collaborates with the treating team, offering additional resources, education
and an opportunity to consult with top international specialists. Throughout
the process, our members are able to stay at home, surrounded by their sup-
port network, while continuing to receive care from their treating physician.

To learn how Best Doctors can enhance the support you offer your patients,
view our interactive presentation at bestdoctorscanada.com/physicians, call
us at 1 877 419-BEST (2378) or visit bestdoctorscanada.com.

“When a patient with a difficult or 
unusual diagnosis calls upon 
Best Doctors, the treating physician
gets help from some of the best
specialists in the world. It’s a win-
win situation.”

Dr. Jean-Martin Laberge
Best Doctors Canada 
Medical Advisory 
Board, Chair


